
Application 

submitted 

Stage 2 
Assessment 

Your application will now be 

passed to an assessor who 

will make a decision on your 

application.  

You will receive a stage 2 

email which will confirm the 

date that your application 

reached this stage.  

Stage 3 
Decision 

Your application has been 

assessed and we have 

reached a decision. You will 

receive an email from us 

detailing our decision.  

If your application is 

successful, your email will 

contain payment details.  

Students who submit a complete 

application with all of the correct 

evidence will jump straight to stage 2 

within 3 working days.  

If an assessor needs more information 

to reach a final decision, you may 

receive another email at any point 

between stage 2 and stage 3 asking 

for additional information.  

*Timescales shown above are our standard processing times, but we can experience delays at peak times.  

5 working 

days *   

4 working 

weeks *   

Top tip #1: Spend a few extra 

minutes to check that your 

application is complete. This 

will reduce any delays.  

Top tip #2: Remember to 

check your MMU email 

account regularly for updates 

on your application.  

Stage 1 
Incomplete 

Your application is checked 

and if anything is missing, we 

will send a stage 1 email 

detailing what is required.  

Your application will not be 

processed until you provide 

the information specified in 

the stage 1 email.   


